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“Many come to the ER as their health needs are not being
managed at the shelters or outdoors. They need to have secure
housing to access some of the supports such as wound care”
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+ a focus on medical rather than social conditions
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- pressure to discharge patients

“Without proper follow-up in a supportive setting, there
(is a) high probability of a person coming back to the ER”

Challenging - Social workers experiencing moral distress, stress and frustration,
due to: hopelessness, and a lack of support and resources
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